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Welcome to a spectacular season of sports and entertainment at the Ted Constant
Convocation Center, where sports fans and special event guest alike enjoy exciting
entertainment and sporting action events.

Aramark is proud to be the exclusive catering provider for the Ted Constant Convocation
Center including catering for the luxury suite holders and full service catering for special
events. We guarantee quality, freshness and excellent service, bringing you the latest in
dining trends. Let our experience and expertise make this the best season through top
quality menus and customized catering services. We are committed to making your
experience at the Constant Convocation Center a memorable one.

Ordering

Food and beverage order may be placed via email or by calling 757-683-5098 during
business hours from 9:00 am -5:00 pm. On event days, our staff will be available to
assist until the conclusion of the event. For your added convenience, a fax order sheet is
available. Our fax number is 757-683-6544. To avoid any confusion when placing an
order, please specify luxury suite number, luxury suite owner’s name, the date and time
of the event for which you are ordering, as well as the name and phone number of the
party placing the order. We also encourage you to appoint one luxury suite
administrator to place all food and beverage order for your luxury suite in order to
develop more effective communications and avoid duplicate orders.

To ensure that Aramark will meet all of your food and beverage requirements, we must
request that you place your orders by 12:00 pm, two business days prior to the event.

Event Day Order Due by 12 Noon
Monday Thursday
Tuesday Friday
Wednesday Monday
Thursday Tuesday
Friday Wednesday
Saturday Thursday

Sunday Thursday



Cancellations

Should you need to cancel your food or beverage order, please contact the Luxury Suite
catering office at 757-683-5098 with your cancellation request at least 24 hours prior to
the event. No charges will be incurred if you follow this procedure. Luxury suite orders
cancelled after the 24 hour minimum will be assessed 50% of invoice on food and
beverage.

Delivery, Equipment and Service ware

Unless otherwise requested, food and beverage order will be delivered to your luxury
suite one hour prior to the event. All luxury suites will be provided with the necessary
chafing dishes as well as appropriate service utensils. Additionally, a reasonable supply
of disposable wares will be provided with no additional cost. In addition, china and linen
service is available at an additional cost of $100 per event. Fresh cut flowers and
additional VIP service can be arranged with the luxury suite catering sales staff that can
quote prices.

Personalized Services

During events luxury suite attendant will be assigned to deliver your food and beverage
orders, take additional orders and periodically assist in maintaining your luxury suite.
Should you desire a suite attendant to remain exclusively in your luxury suite for an
event, please contact the Luxury Suite catering office at 757-683-5762 and allow 48
hours advance notice to ensure your request can be accommodated. The cost for a
private luxury suite attendant is $100.00 per event.

Alcoholic Beverages

Aramark Corporation, as a licensee, is responsible for the administration of the sales and
service of alcoholic beverages in accordance with the laws and regulations of the
Commonwealth of Virginia. Therefore, in compliance with state law, Aramark must
supply all beer, liquor and wine.

Alcoholic beverages are not permitted to be brought into or out of the Ted Constant
Convocation Center. Virginia state laws prohibit the consumption of any alcoholic
beverage by any persons under the age of 21. It is the responsibility of the luxury suite
owner to ensure that no minors or intoxicated persons consume alcoholic beverages in
their luxury suite.



