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Student Links Family

Family Links Student

Student

Family can see Student’s 
balance on their homepage

Family can buy Student a meal 
plan or points without knowing 

their card number

1. Student creates a CampusDish account.

2. Student saves their card in “My Account” “OneCard 
Options”.

3. Student creates a family link for friends and family 
in “My Account” “Family Link”.

Family

1. Log into CampusDish.
*When family linked, you will receive an email, if you did not have a 
CampusDish account it will have your password.

2. Go to “My Account” “Family Link” and create a family link for the 
Student.

3. If the Student saved their card, you now will be able to purchase a 
meal plan or points without knowing the Student’s card number.

Family

Friends

NOTES

1. Both the Student and Family should have  separate 
accounts on CampusDish.

2. Family do not need to enter or save the card number in 
the “My Account” “OneCard Options” page.

3. Family will see the Student’s Balance, when they are 
logged in, at the top right hand side of the home page. 

John Doe:
Account Name: $5.00
Account Name: $1.99

If the student does not have anything in their account, you 
will just see their name.
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How do I Place an order using Family Link?
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Student Links Family

Family Links Student

Student

Family can see Student’s 
balance on their homepage

Family can buy Student a meal 
plan or points without knowing 

their card number

1. Student creates a CampusDish account.

2. Student saves their card in “My Account” 
“OneCard Options”.

3. Student creates a family link for friends and 
family in “My Account” “Family Link”.

Family

1. Log into CampusDish.
*When family linked, you will receive an email, 
if you did not have a CampusDish account it 
will have your password.

2. Go to “My Account” “Family Link” and create 
a family link for the Student.

3. If the Student saved their card, you now will 
be able to purchase a meal plan or points 
without knowing the Student’s card number.

Family

Friends

Place the order

4. Add you billing address to “My Account” “Manage Addresses.”

5. Add the product you wish to purchase to your cart. “Checkout.”

6. Select “Myself” (STUDENT) or the Student's name (PARENT) from the “Family Link Members” drop down on the recipient page.
“Continue to Checkout.”

7. Select your payment method, enter your credit card information if needed, select your billing address or add a new one, and then click
“Accept Charges” ONLY ONCE.

If the order is successful you will see a receipt page and get an email.

You can view the order status and receipt in “My Account” “Order History.”

NOTE: Family do not need to enter or save the card 
number in the “My Account” “OneCard Options” page.

NOTE: Both the Student and Family should have  
separate accounts on CampusDish.


