Faqg’s About Dining Services

What food am | allowed to take out of Coblentz Dining Hall?

You are welcome to eat as much as you care to while in the dining hall.
For your enjoyment you are allowed to take one piece of fruit, an ice
cream cone or 3 cookies. Sandwiches or anything else are not to be
wrapped and taken from the dining hall by students, faculty or staff.
Also, please do not bring large containers in to fill with beverages to go.

How can | eat if I don’t have my ID card?

All students on a meal plan must have their ID card to come into the
dining hall. If you forgot it in your room or car you must go and get
it. Ifitis lost you must have it replaced by Campus Safety.

What can | do if I am unable to eat because of a job, sports or class?

Please get a bag meal form from the cashier, fill it out and return.
We will keep it on file and have it ready for you at the date and time
“you request.

When and how can | add flex dollars to my account?

Any time between 6 am and 3 pm Monday through Friday. Just come
to the dining service office and see Billie Winpigler. She will be more
than happy to help. Please know that for every $100.00 you put on
your card we will give you a $10.00 bonus!

What do | do if my card does not work?
Please see Billie Winpigler in the dining service office. If she can

not fix the issue she will direct you to the proper office to resolve
the issue.



Can | double swipe my card to pay for a friend?

No, the meal plan is for your use only. If you run out of guest passes
the door rate must be paid.

Do my Blazer Bucks and Flex Dollars carry over from semester to
semester?

Blazer Bucks expire at the end of each semester. Flex dollars carry
over from first to second semester. Flex dollars do expire at the end
of the academic year.

How can | eat if | am sick?

Please contact the Health Center and request that they contact us to let
us know that someone will be picking up food for you. In the event
that the Center is closed, please contact Residence Life

or Campus Safety. Please understand that without proper
authorization, we can not provide food to go.

How can | find out about Special Events in the dining hall and Specials
in the Blazer?

Special events are posted at the door of Coblentz dining hall and
specials in the Blazer are posted on the counter by the cash register.
You can also follow us on Twitter @ coblentzdining and get updates
right on your phone or computer.

Why do | have to wear shoes in the dining hall?

For your safety and sanitation. Please don’t ask us to make
exceptions.

Why are there sneeze guards around the deli, desserts and salad bar?



These are required by the Frederick County Health Department. They
also require that guests use the utensils provided to get food and not
simply use their hands as we have seen folks do.

Where can | find more information about the dining service including
menus and nutritional information.

Simply log on to Campus Dish through the Hood website. There you
will find lots of information including our menus and nutritional
information.



